
Together for Tomorrow: 
Conservation in Our Community

CITY OF SPOKANE WATER DEPARTMENT



SPOKANE’S 
WATER WHY





• 16.5” precipitation per year in Spokane
• Grass needs 1.5” per week (48” – 72” per season)



Outdoor watering makes up approximately 83% of average annual residential home water use.

WATER USE IN THE CITY OF SPOKANE



GALLONS PER CAPITA PER DAY (GPCD)

NATIONAL: 100
ARIZONA: 147
SPOKANE: 199

Most water is used in 
the summer for 
irrigation.

2024 ANNUAL GPCD: 199

WELL ABOVE AVERAGE



WATER SUPPLY



$384

If Seattle used water like the median Spokane resident 
@ 29,920 gallons monthly it would cost…

COST



If Tacoma used water like the median Spokane resident 
@ 29,920 gallons monthly it would cost…

$125.52

COST



The cost of 29,920 gallons of water in Spokane  
is…

$39.58
COST



Protect the RiverWHY SAVE WATER



• Adjust for increasing population 
and climate change

• Cut down on costly system 
expansions



2020 WCMP



• Adopted July 2020
• Outlines goals and actions to 

sustainably manage our water supply. 
• Variety of activities provide an 

opportunity to reduce demand while 
minimizing customer sacrifice.

• GOALS:

2020 MASTER PLAN REVIEW



CONSERVATION MASTER PLAN GOALS

Shave the Base & Shave the Peak

GROWTH WITHOUT 
ADDITIONAL 

PUMPING. REDUCE 
GPCD BY 25%

SHAVE THE BASE

REDUCE SEASONAL 
DEMAND 

PEAK BY 15%
SHAVE THE PEAK



PROGRAMS BUILT BY MASTER PLAN



2022 WATER CONSERVATION ORDINANCE



2024 WATER 
CONSUMPTION



MG Million Gallons
BG Billion Gallons

2024: 19.9 BG

2023: 19.8 BG

2022:18.6 BG

2021: 20.7 BG

2020: 17.8 BG

2020-2024 TOTAL 
PURCHASED WATER 

2024 METERED WATER BY CUSTOMER SECTOR



2024 CONSERVATION GOALS
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2024 METERED WATER IN GALLONS & GPCD

*Gallons Per Capita Day is calculated using total annual consumption, without wholesale sales and population estimate of wate r service area. 

2024 GALLONS PUMPED BY MONTH & GPCD

GALLONS PER CAPITA PER DAY (GPCD)

2018 BASELINE: 200
2024 SPOKANE: 199
Range 130 – 454 GPCD

GROWTH WITHOUT ADDITIONAL 
PUMPING. REDUCE GPCD BY 25%

SHAVE THE BASE

MG Million Gallons
BG Billion Gallons
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2020-2024 TOTAL PUMPING + 
EVAPOTRANSPIRATION (ET)



2020-2024 TOTAL PUMPING + 
EVAPOTRANSPIRATION (ET)
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EVAPOTRANSPIRATION
& WATER BUDGETING



EVAPOTRANSPIRATION
(in)

Human Speak = Local Weather

MEASURING THE 
WATER NEEDS OF 
PLANTS

HOW EFFICIENT 
IRRIGATION WORKS



Plant Type System EfficiencyLandscape AreaLocal Weather Water Need

WHAT IS A WATER BUDGET?



National Average: 2x 

Spokane Average: 4x 

Goal: 1x + 30%

WATER NEED VS. WATER USE



WATER NEED: The amount of water 
needed to replace water lost to 
plant and evaporation.

WATER USE: Water actually used by 
the property per billing records.

Unnecessary Water Use

WATER NEED VS. WATER USE



IS THIS REALLY POSSIBLE?
QUALCHAN GOLF COURSE: 106%



MANITO PARK: 91%
IS THIS REALLY POSSIBLE?IS THIS REALLY POSSIBLE?



250% - 135%
IS THIS REALLY POSSIBLE?IS THIS REALLY POSSIBLE?



WATER CONSERVATION 
PROGRAMS



COMMERCIAL & CITY OWNED PROPERTIES



WATER USE FROM A WATER WISE SPOKANE BUSINESS PARTNER

COMMERCIAL 
PROGRAM



IT Server Closets

COMMERCIAL 
PROGRAM



COMMERCIAL 
PROGRAM



Long term success!
COMMERCIAL 
PROGRAM



2024
SPRINKLER CONSULTS: 135
INDOOR CONSULTS: 92
18% AVERAGE SAVINGS
5.3 MG SAVED

RESIDENTIAL EFFICIENCY CHECK UPS
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WATER CONSERVATION INCENTIVES



5 YEAR TOTALS:

• 2.8 MG Saved by 306 Households

• $21,800 in Credits Awarded

WATER WISE CHALLENGE



2024
SIGN-UPS: 87
PROJECTS: 84
GUIDEBOOKS: 3,000
CLASSES: 15 
ATTENDEES: 604

SPOKANESCAPE



Over the last 7 years, the 
SpokaneScape Program has removed 

430,000 sf or 10 acres (7.5 city 
blocks or 8 baseball fields) of 

turfgrass and replaced with 
ecologically beneficial landscapes. 

Number of Completed Projects: 385
Approximate Water Saved: 11.5 MG

SPOKANESCAPE STATS



• One-hour, FREE, 
landscape design plan 
and install advice by an 
industry professional. 

• Help residents get 
started on their 
SpokaneScape journey.

2024
DESIGN APPTS: 103 
COMMERCIAL DESIGNS: 
SPOKANE COUNTY 
WATER RESOURCES
INDIAN TRAIL LIBRARY
HOFFMAN WELL SITE

DESIGNER AT YOUR DOOR



EDUCATION & OUTREACH



• Dr. Olivia Cope reached out spring 2024 
proposing SpokaneScape partnership 
with her Summer Research Group and 
BI-307 Fall Entomology Class

• Interested in working with a local 
program and conduct field work to 
support habitat for pollinators

• Students surveyed three of our public 
SpokaneScape demo gardens and 
collected insect samples

• Findings: SpokaneScape attracts 
double the arthropods as traditional 
plots 

ENTOMOLOGY RESEARCH



The City of Spokane Water Conservation 
Program was included in the national AWE 
Best in Class research project focused on 
smart practices for residential landscape 
and irrigation programs. 

SPOKANESCAPE STATS



 -

 50,000,000

 100,000,000

 150,000,000

 200,000,000

 250,000,000

 300,000,000

 350,000,000

 400,000,000

TOTAL GALLONS SAVED Rebates

Manito Koi Pond

Manito Irrigation

City Golf Courses

Fire Dept.
Commercial Program

344,457,344
Through the Conservation Program Lifespan

CONSERVATION PROGRAM WATER SAVINGS 

G
AL

LO
N

S



“We don’t have to engage in grand, heroic actions to participate 
in change. Small acts, when multiplied by millions of people, can 
transform the world.” 
- Howard Zinn

Let’s make Spokane more sustainable.
One home at a time. 
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